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Foreword

2021 was both a busy and extremely difficult year as Diabetes Ireland continued its efforts to recover from
the impact of Covid 19.

hdzNJ 2yt AyS SRdzOF GA2y &ASNBAOSa O2yiAydzSR (2 3INRS
programme adéd to our practical education webinar series and our Type 2 Diabetes CODE programme.
Feedback on our virtual programmes was hugely positive with more people than ever accessing them from
home.

From an awareness perspective, the TEST campaign which wasam@aign launched in May to raise
awareness amongst the general public of the symptoms of Type 1 diabetes in children was very successfL
NEIF OKAYy3 2@3SNJ odp YAtTfA2Y LIS2L) So® Ly ! dzadzadas ¢S
parentswith the transition for children and adolescents with diabetes going back to school. After many years
of frustration, we were also delighted to see the HSE final launch its new school policy protocol on the
management oschootgoingpupils living with Typ 1 diabetes.

With the support of the Diabetes Ireland Advocacy Group andQhessParty Parliamentary Group on
Diabetes, Diabetes Ireland launched its first evertmuedget submission whicproposed 8 immediate key
actions for implementation which weonsider to bepersonfocused costeffective to help reduce
preventable diabetesomplicationsand improve quality of life for over 266,000 people living with diabetes

in Ireland. We are extremely grateful to our Advocacy Committee members and many meeofbeur
community who campaigned to highlight our 8 key actions by contacting and meeting with Minidbey;s,

and Senators around the country, gaining awareness of the need for improved diabetes services nationwide.
These issues will remain a continufiogus for Diabetesreland,and we are sure other issues will be added
going forward.

One of these issues is the need for a national clinical audit for Type 1 diabetes services that will provide
current information on standards of care being delivered and enable the HSE to identify where extra staffing
resources are required to ensure evene with Type 1 diabetes will receifigh-quality support and care to

help manage their condition effectively. The removal of the age barrier for access to Flash Glucose
monitoring based on clinical need is still an ongoing issue and we were pleasedhtotbe by the HSE to
submit a Patient Health Technology Assessment submission. A survey was launched in November 2021 t
ascertain the views of people with diabetes. The survey will be éulyuated,and the submission will be
delivered to the HSE irady 2022 which will hopefully help deliver a positive decision.

In November, we were delighted to launch our nBweard G NI 4 S3& &/ KIAAYE pbh RSB
document which was developed after engagement with members on how we can best stipgrort The
document included initiatives to improve supports at diagnosis for people with Type 1 and Type 2 diabetes,
especially in the first year of diagnosis and then ongoing support after that.

There are many ways to support Diabetes Ireldddweverwe want youto become and stay a member so

we can mutually support each otheWwith our new strategypur goal is to ensuré¢hrough our various
programmes ad serviceghat we can strengthen our support to metite needs of people with diabetes
Asever, air goal is to support, educatejotivate,and empoweipeople with diabetes and their familiesd

to advocate for optimum health care for all those with diabetes in Ireland. The charity needs your personal
support to do that. Saying that we cannotpgress enough our appreciatidor the ongoing support we
receive from our current volunteers, fundraisers, healthcare professionals, members, employees, corporate
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supporters and the HSE for helping us help our community. We must all continue to wotkeofpepeople
with diabetesin Ireland so that we can all live a long and healthy life.

H‘llwﬂ Hoe %

Professor Hilary Hoey YASNIY hQ[ SI NE
Chairperson CEO
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Diabetes Ireland is fully compliant with the Charities Regulatory Authority. Diabdtetand is committed
to achieving the standards contained within the Statement for Guiding Principles of Fundraising.

About Diabetes Ireland

Founded in 1967, Diabetes Ireland is the national charity dedicated to helping peoplalialittes.It
achieves this by providing support, education and motivation to all people affected by diabetes. The charity
also raises public awareness of diabetes and its sympttwsters programmes fathe early detection and
prevention of diabetesompications andsupports advances in diabetes care and rese#trahwill improve
standards of care and quality of life for people with diabet@sr Vision, Mission and Aims are:

Our Vision
G¢2 SyadNBE SOSNE2YyS 6A0GK RALl ofSAUBS K &2 YK S yaRIzLELEI N

Our Mission
G¢2 LINPDARS | ljdzqr t Ade aSNBAOS Ay AYLINRGAY3A (KS |
G2 LINBGSyid IyR Odz2NBE RAFo6SiSas¢o

Our Aims
A To provide supporteducation,and motivation to people with diabetes, their families, angnds.
A To raise awareness of diabetes in the community and foster progesrfor early detection and
prevention ofdiabetescomplications and its burden
A To support and encourage advances iabdites care and researthat improves Quality of Life and
Standards of Care.

Our Board

Every member of our board freely donates their time, thaills,and their experience to help support the
diabetes community through our work.

Directors

Professor Gerald Tomkin President
Professor Hilary Hoey Chairperson
Ms Colette McLoughlin Treasurer
Mr Daniel McDaid Secretary

Mr Gerard Gallagher
Mr Cormac Gollogly
Mr Philip Kavanagh
Mr Phil Miesle

Mr Patrick Power
Ms Barbara Scott

aNJ YASNI Y hQ[ SEONE
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Some of our 201 advocacy support, education
& fundraisinghighlights were:

Pre-budget submission

o o

5A6S3GSa LNBtFYR /9h YASNIY hQ[ SIiDhbets rland GhaifpétdoryandCoyhaciDEvEn TD 8BRSk tHe2 NJ |
Cross Parliamentary Diabetes Group at the launch of owefiest Prebudget submission.

Diabetes Ireland launched its firatrer 2022 Prdoudget submission in the summer of 20&hich
proposed 8 immediate actions for implementation which will improve the quality of life for &d&0Q0
people living with diabetes and reduce the letggm costs of preventable diabetes complications.

The submission focused on a range of deliveragtions that are persenentred costeffective, and build
on existing HSE commitments to tackle chronic conditions including diabetes.

We campaigned to highlight the needs of the diabetes community by meeting with TDs and Senators and
encouraged peole to submit Parliamentary Questions to their TDs on one or more of the 8 issues in
guestion.

Diabetes Ireland Advocacy Committee used personal messaging across all communication channels and

media to drive the importance of these 8 key actions, gai@in exceptional reach of over 104,000 people.
TDs submitted over 330 parliamentary questions to the Minister for Health on the various issues.
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Reaching Out
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Over 174,00 people reached out to Diabetes Ireland
seeking information and support waww.diabetes.ie

- and our Helpline. A further 26,000 people received

ongoing updates via our social media channéfgh
more people than ever seeking information online, we
continued to enhance our website to provide naor
practical dayto-day information for living well with
the condition.

Virtual Education Webinarare hugely successful
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To ensure we could continue to provide people with

practical information around the challenges during these
difficult times, wehelda series 06 education webinars all

of whichwas extremely well attended with very positive
feedback from attendees. Sonwf these webinars were
specifically for people with Type 1 diabetes or Type 2
diabetes while others we aimed at everyone living with
diabetes and their families.

Diabetes Ireland focused arhildren with diabetes and
GKSANI FIYAfASAE AY Hanumd hdz
campaign was launched in August 2021, which aims to
KSft LI S OKSNEX {b! Qasx LI NBY
the transition for children with diabetes heading back to
school. AW¢ ST OKSNJ I yR {b! ¢NIAY,
conjunction with the paediatric diabetes in Cork
University Hospital for individual schools in the area.
alye aOK22fa adzZJI2 NI SR 2dzNJ
5F8¢ FT2NJ 6KAOK ¢S I NB SEGNS


http://www.diabetes.ie/

GO BLUEor World Diabetes Day021
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Catherine Brady Supports Diabetes Ireland on World Diabetes Day

Kickboxing Champion Catherine Brady and Diabetes Ireland Dietician Sinead Powell featured ol
Newstalk for the Pat Kenny show discuss the highs and lows of living with Type 1 diabetes and
FAa1SR ftAA0GSYSNE G2 w32 o6ftdzSQ (2 &aK2g adzlJJ2 NI
1 diabetes, urged people to closely monitor their health and to contact a healthcare professiona
with any health concerns they may have.

The Malin to Mizen Hea@4-Hour Cycle Challenge

A huge thank you to Peter Ferguson and 11 other employees of Beckton Dickinson (BD) who raise
eHnInann F2NIS5AI060SGS& LNBElIYyR FFOGSNI OelOftAy3a ¥
through the night with 10 short stops over the 24 hours.
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Someof our 2021 service highlightsn Numbers

Diabetes Helpline

5,692 people contacted our Diabetes Helpline in220
A 38.9% of helpline callers sought general information on diabetasagement
A 45% sought specific informaticend support on accessing services
A 4% on personal advocacy issues such as insurance, school, work and HSE services
A 12.5% sought information on upcoming events and other issues.

Care Centres

A 5,600 people attend our podiatry (footcare) service§%of whom live with diabetes.

A Ou Diabetes Ireland/HSHighRiskFootcare Servicprovidedovera further 2,000appointments in
2021.

A Each day around 100 people with diabetes attehelir Diabetic RetinaScreeappointment in our
Care Centres

Website & Social Media

169200visitors accessedww.diabetes.ie
A 5,088visitorscompleted our Type 2 Diabetes Risk Assessment online with @#&3(88%) classified
as either high or moderate risk.
A 113460AaAG2NAR | O0OSaaSR 2 dzNJ dff¢rsisinpléldipgfor teduEing overA O NZ
consumption of free sugars in a variety of daily lifestyle.
A 26,316followers on our range of social media platfus.

Health Promotion & Events

310people with Type 2 diabetes attend@8 virtual CODE education programmes.

Over 150 people attended our new Emotional Wellbeing Workshops

More than 2,000 people registered for one or more of our patiettication webinars.

23 virtual diabeteshealth promotionpresentationswvere delivered to over 3,400 people

6 Education Webinarfor people living with diabetes and their families all of which were very well
attendedin 2021.

400 teachersattended our1-day virtual education conference on managing Type 1 diabetes in
school.

A Our TEST Campaitmraise awareness of the symptoms of Type 1 Diabetes was seeveby3.5
million people

> > D>
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Education & Support

People whoavail of our services andttend our eventsfind them informative and helpful. There are an
estimated 26,664 peopleliving with diabetes in Ireland of which 234,388 with Type 2 diabetes and
28,880 livewith Type ldiabetes Access taeliable, trustal, clearand concise information is paramount to
help people manage their condition on a daily basis. Our services are thgredple livingwith diabetes
and their familiesvho require supportn their time of need.

In 2021, Diabetes Ireland continued tprovide its many services to the diabetes commueitguring that
thousands of people continued to receive educatisupport,and motivation to maintain good management

of their condition in these difficult times.

With Covid19 restrictionsstill preventingDiabeteslrelandfrom holdingin-personevents,we continued
to provide regular educationwebinarsfor people living with diabetesand their families We held 6
webinarsall of whichwere extremelywell attendedwith very positivefeedbackirom attendees.Someof
thesewebinarswere specificallyfor peoplewith Typel diabetesor Type2 diabeteswhile otherswere for
everyoneliving with diabetes.Theaim of our webinarsis to provide peope with practicalinformation
around the challengesof living with diabetes during these difficult times. More than 2,000 people
registeredfor one or more of the webinarsduringthe year.

28 CODEStructuredEducatiorprogrammeswere deliveredvirtually to 310 participantslivingwith Type2
diabetesor pre-diabetes Feedbackvasextremelypositivewith participantsappreciativeof beingableto
attend the programmefrom the comfort of their own homes

11 EmotionalWellbeing Workshops were held for parents ofldfen and adolescents living with Type
diabeteswith 122 attendees and a furtherworkshops were held for adults living with Type 1 diabe
with a further 35 attendees.

5,692 people contacted our Diabetes Helpline in 20&hich was similar téhe previous year38.5%o0f
callers sought general information on diabeteanagement45% sought specific informatiand support
on accessingervices, % on personal advocacy issues such as insurance, school, work and HSE
and the remaining 2.5% sought information onpcoming events and other issues.

¢KNBS AaadzSa 2F 2dzNJ YIF3IFT Ay S d&35900fandies §202.L
Four issues of Diabetes & Cardiology Professional were issued to 5,000 healthcare profe
in 2021.
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In conjunction vith the diabetes team in Connolly Hospitalworkshopson Carbdydrate Counting and
Sef-Management Stragies for Type 1 diabetes were held w2h peopleattending.

Work on updatingand improvingd 5 A 6 SGSa { YI NIli £ I educafchal2pyofranyng
continued in 2021 The Diabetes Smart programme is based orptieciplesof CODE for use by GPs &
people at risk and/or diagnosed with Type 2 diabeWih support from Novo Nordisla newly updated

programmewill be launchedn early 2022.

We delivered32 Carers Education Programme virtually to professional carersfatafking inNursing
Homes,ResidentiaHomes,and Intellectual Disability CentreBhe programme promotes the benefits

healthy food choices in modifying risk factors for people at risk of developing, or with, Type 2 diab

In conjunction with Cork University Hospital diabetes paediatric team, we tald-dayvirtual education
day for400 teachers on managing Type 1 diabetes in school. Wedalsgered 6 smaller education
sessiongo teachers andpecialneedsassistantswith a further 72 attendees

Throughout 2021 with support from Novo Nordisk, Diabetes Irelandntinued to provide PPE tc
communitybasedDiabetes Nurse Specialists who support GPs in the provision of services to peop
diabetes. Through this initiativave were able to ensure that diabetes htradare professionals coul
continue to safely providenuch-needed appointments to people with diabetes ensuring that ri

exposure is very much reduced for everyone

,.—.
e

Orientated
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10KM June Bank Holiday Challeng@21
raisede10,00Q A huge thank you to all
our participants
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