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Foreword 
 
2021 was both a busy and extremely difficult year as Diabetes Ireland continued its efforts to recover from 
the impact of Covid 19.  
 
hǳǊ ƻƴƭƛƴŜ ŜŘǳŎŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ŎƻƴǘƛƴǳŜŘ ǘƻ ƎǊƻǿ ǿƛǘƘ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀ ά5ƛŀōŜǘŜǎ 9Ƴƻǘƛƻƴŀƭ ²ŜƭƭōŜƛƴƎέ 
programme added to our practical education webinar series and our Type 2 Diabetes CODE programme. 
Feedback on our virtual programmes was hugely positive with more people than ever accessing them from 
home.  
 
From an awareness perspective, the TEST campaign which was a new campaign launched in May to raise 
awareness amongst the general public of the symptoms of Type 1 diabetes in children was very successful 
ǊŜŀŎƘƛƴƎ ƻǾŜǊ оΦр Ƴƛƭƭƛƻƴ ǇŜƻǇƭŜΦ Lƴ !ǳƎǳǎǘΣ ǿŜ ŀƭǎƻ Ǌŀƴ ŀ ά.ŀŎƪ ǘƻ {ŎƘƻƻƭέ ŎŀƳǇŀƛƎƴ ǘƻ ƘŜƭǇ ǎŎƘƻƻƭ ǎǘŀŦŦ ŀƴŘ 
parents with the transition for children and adolescents with diabetes going back to school. After many years 
of frustration, we were also delighted to see the HSE final launch its new school policy protocol on the 
management of school-going pupils living with Type 1 diabetes.    
 
With the support of the Diabetes Ireland Advocacy Group and the Cross-Party Parliamentary Group on 
Diabetes, Diabetes Ireland launched its first ever pre-budget submission which proposed 8 immediate key 
actions for implementation which we consider to be person-focused, cost-effective to help reduce 
preventable diabetes complications and improve quality of life for over 266,000 people living with diabetes 
in Ireland. We are extremely grateful to our Advocacy Committee members and many members of our 
community who campaigned to highlight our 8 key actions by contacting and meeting with Ministers, TDs, 
and Senators around the country, gaining awareness of the need for improved diabetes services nationwide. 
These issues will remain a continuing focus for Diabetes Ireland, and we are sure other issues will be added 
going forward.  
 
One of these issues is the need for a national clinical audit for Type 1 diabetes services that will provide 
current information on standards of care being delivered and enable the HSE to identify where extra staffing 
resources are required to ensure everyone with Type 1 diabetes will receive high-quality support and care to 
help manage their condition effectively. The removal of the age barrier for access to Flash Glucose 
monitoring based on clinical need is still an ongoing issue and we were pleased to be invited by the HSE to 
submit a Patient Health Technology Assessment submission. A survey was launched in November 2021 to 
ascertain the views of people with diabetes. The survey will be fully evaluated, and the submission will be 
delivered to the HSE in early 2022 which will hopefully help deliver a positive decision. 
   
In November, we were delighted to launch our new 5-year ǎǘǊŀǘŜƎȅ ά/ƘŀƴƎƛƴƎ [ƛǾŜǎ άнлнн-нлнсέ ǎǘǊŀǘŜƎȅ 
document which was developed after engagement with members on how we can best support them. The 
document included initiatives to improve supports at diagnosis for people with Type 1 and Type 2 diabetes, 
especially in the first year of diagnosis and then ongoing support after that.  
 
There are many ways to support Diabetes Ireland. However, we want you to become and stay a member so 
we can mutually support each other. With our new strategy, our goal is to ensure through our various 
programmes and services that we can strengthen our support to meet the needs of people with diabetes.  
As ever, our goal is to support, educate, motivate, and empower people with diabetes and their families and 
to advocate for optimum health care for all those with diabetes in Ireland. The charity needs your personal 
support to do that. Saying that we cannot express enough our appreciation for the ongoing support we 
receive from our current volunteers, fundraisers, healthcare professionals, members, employees, corporate 
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supporters and the HSE for helping us help our community. We must all continue to work together for people 
with diabetes in Ireland so that we can all live a long and healthy life.  
 
 
 
 
 
 

                                                                                 
Professor Hilary Hoey       YƛŜǊŀƴ hΩ[ŜŀǊȅ 
Chairperson            CEO 

 
 
 
 
 
 
 

 
 
 
 
 
 
 



P a g e | 3 
 

 

Contents 
 

 
 
 
 
 
 
 
 

About Diabetes Ireland 
        

4 
        

Acknowledgements 
        

5 
        

Support and Education Service Highlights 
        

7 
        

Education & Support 
        

12 
        

Diabetes Awareness in the Community 
        

15 
        

Direct Patient Care Services 

        

17         

        

Diabetes Advocacy 
        

19 
        

Diabetes Research 
        

26 
        

Structure, Governance and Management 
        

28 
        

Finance & Fundraising 
        

29 
        

Statement of Accounts 2021 
        

30 
        

Director's Responsibilities Statement 
        

36 
        

Independent Auditors' Report 
        

37 
        

Financial Statement 2020/21 
        

56 
        



P a g e | 4 
 

 

Diabetes Ireland is fully compliant with the Charities Regulatory Authority. Diabetes Ireland is committed 
to achieving the standards contained within the Statement for Guiding Principles of Fundraising. 
 

About Diabetes Ireland 
Founded in 1967, Diabetes Ireland is the national charity dedicated to helping people with diabetes. It 

achieves this by providing support, education and motivation to all people affected by diabetes. The charity 

also raises public awareness of diabetes and its symptoms, fosters programmes for the early detection and 

prevention of diabetes complications and supports advances in diabetes care and research that will improve 

standards of care and quality of life for people with diabetes. Our Vision, Mission and Aims are:  

Our Vision 
ά¢ƻ ŜƴǎǳǊŜ ŜǾŜǊȅƻƴŜ ǿƛǘƘ ŘƛŀōŜǘŜǎ Ƙŀǎ ǘƘŜ ǎǳǇǇƻǊǘ ŀƴŘ ŎƻƴŦƛŘŜƴŎŜ ǘƻ ƭƛǾŜ ŀ ƭƻƴƎ ŀƴŘ ƘŜŀƭǘƘȅ ƭƛŦŜέΦ 

 
Our Mission 
ά¢ƻ ǇǊƻǾƛŘŜ ŀ ǉǳŀƭƛǘȅ ǎŜǊǾƛŎŜ ƛƴ ƛƳǇǊƻǾƛƴƎ ǘƘŜ ƭƛǾŜǎ ƻŦ ǇŜƻǇƭŜ ŀŦŦŜŎǘŜŘ ōȅ ŘƛŀōŜǘŜǎ ŀƴŘ ǿƻǊƪƛƴƎ ǿƛǘƘ ƻǘƘŜǊǎ 
ǘƻ ǇǊŜǾŜƴǘ ŀƴŘ ŎǳǊŜ ŘƛŀōŜǘŜǎέΦ 
 

 Our Aims 
Á To provide support, education, and motivation to people with diabetes, their families, and friends. 
Á To raise awareness of diabetes in the community and foster programmes for early detection and 

prevention of diabetes complications and its burden. 
Á To support and encourage advances in diabetes care and research that improves Quality of Life and 

Standards of Care. 
 

Our Board 
Every member of our board freely donates their time, their skills, and their experience to help support the 
diabetes community through our work. 
 
Directors 
Professor Gerald Tomkin President 
Professor Hilary Hoey  Chairperson 
Ms Colette McLoughlin  Treasurer 
Mr Daniel McDaid  Secretary 
Mr Gerard Gallagher  
Mr Cormac Gollogly 
Mr Philip Kavanagh 
Mr Phil Miesle     
Mr Patrick Power 
Ms Barbara Scott   
 
aǊ YƛŜǊŀƴ hΩ[ŜŀǊȅ  CEO 
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Some of our 2021 advocacy, support,  education 
& fundraising highlights were: 

Pre-budget submission 

 
  
5ƛŀōŜǘŜǎ LǊŜƭŀƴŘ /9h YƛŜǊŀƴ hΩ[ŜŀǊȅΣ aŀǘǘ {ƘŀƴŀƘŀƴ ¢5Σ tǊƻŦŜǎǎƻǊ IƛƭŀǊȅ IƻŜȅΣ Diabetes Ireland Chairperson and Cormac Devlin TD & Chair of the 
Cross Parliamentary Diabetes Group at the launch of our first-ever Pre-budget submission. 

 
 
Diabetes Ireland launched its first-ever 2022 Pre-budget submission in the summer of 2021 which 
proposed 8 immediate actions for implementation which will improve the quality of life for over 266,000 
people living with diabetes and reduce the long-term costs of preventable diabetes complications. 
  
The submission focused on a range of deliverable actions that are person-centred, cost-effective, and build 
on existing HSE commitments to tackle chronic conditions including diabetes. 
  
We campaigned to highlight the needs of the diabetes community by meeting with TDs and Senators and 
encouraged people to submit Parliamentary Questions to their TDs on one or more of the 8 issues in 
question.  
  
Diabetes Ireland Advocacy Committee used personal messaging across all communication channels and 
media to drive the importance of these 8 key actions, gaining an exceptional reach of over 104,000 people. 
TDs submitted over 330 parliamentary questions to the Minister for Health on the various issues. 
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 Reaching Out  

Over 174,00 people reached out to Diabetes Ireland 

seeking information and support via www.diabetes.ie 

and our Helpline. A further 26,000 people received 

ongoing updates via our social media channels. With 

more people than ever seeking information online, we 

continued to enhance our website to provide more 

practical day-to-day information for living well with 

the condition. 

 

 

Virtual Education Webinars are hugely successful 

To ensure we could continue to provide people with 

practical information around the challenges during these 

difficult times, we held a series of 6 education webinars all 

of which was extremely well attended with very positive 

feedback from attendees. Some of these webinars were 

specifically for people with Type 1 diabetes or Type 2 

diabetes while others were aimed at everyone living with 

diabetes and their families.  

 

Teacher and SNA Diabetes Education & Awareness 

Diabetes Ireland focused on children with diabetes and 
ǘƘŜƛǊ ŦŀƳƛƭƛŜǎ ƛƴ нлнмΦ hǳǊ Ψ.ŀŎƪ ǘƻ {ŎƘƻƻƭΩ ŀǿŀǊŜƴŜǎǎ 
campaign was launched in August 2021, which aims to 
ƘŜƭǇ ǘŜŀŎƘŜǊǎΣ {b!ΩǎΣ ǇŀǊŜƴǘǎΣ ŀƴŘ ŘƛŀōŜǘŜǎ ǘŜŀƳǎ ǿƛǘƘ 
the transition for children with diabetes heading back to 
school. A Ψ¢ŜŀŎƘŜǊ ŀƴŘ {b! ¢ǊŀƛƴƛƴƎ 5ŀȅΩ ǿŀǎ ƘŜƭŘ ƛƴ 
conjunction with the paediatric diabetes in Cork 
University Hospital for individual schools in the area. 
aŀƴȅ ǎŎƘƻƻƭǎ ǎǳǇǇƻǊǘŜŘ ƻǳǊ άDƻ .ƭǳŜ ŦƻǊ ²ƻǊƭŘ 5ƛŀōŜǘŜǎ 
5ŀȅέ ŦƻǊ ǿƘƛŎƘ ǿŜ ŀǊŜ ŜȄǘǊŜƳŜƭȅ ƎǊŀǘŜŦǳƭΦ 

 

 

http://www.diabetes.ie/
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GO BLUE for World Diabetes Day 2021 
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Catherine  Brady Supports Diabetes Ireland on World Diabetes Day 

   
 
Kickboxing Champion Catherine Brady and Diabetes Ireland Dietician Sinead Powell featured on 
Newstalk for the Pat Kenny show to discuss the highs and lows of living with Type 1 diabetes and 
ŀǎƪŜŘ ƭƛǎǘŜƴŜǊǎ ǘƻ ΨƎƻ ōƭǳŜΩ ǘƻ ǎƘƻǿ ǎǳǇǇƻǊǘ ŦƻǊ ²ƻǊƭŘ 5ƛŀōŜǘŜǎ 5ŀȅ нлнмΦ /ŀǘƘŜǊƛƴŜΣ ǿƘƻ Ƙŀǎ ¢ȅǇŜ 
1 diabetes, urged people to closely monitor their health and to contact a healthcare professional 
with any health concerns they may have. 

 
The Malin to Mizen Head 24-Hour Cycle Challenge  
 

  
 
A huge thank you to Peter Ferguson and 11 other employees of Beckton Dickinson (BD) who raised 
ϵнпΣллл ŦƻǊ 5ƛŀōŜǘŜǎ LǊŜƭŀƴŘ ŀŦǘŜǊ ŎȅŎƭƛƴƎ ŦǊƻƳ aŀƭƛƴ IŜŀŘ ǘƻ aƛȊŜƴ IŜŀŘ ƛƴ нп ƘƻǳǊǎ ŎȅŎƭƛƴƎ ртлƪƳ 
through the night with 10 short stops over the 24 hours.  
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Some of our 2021 service highlights in Numbers: 

Diabetes Helpline 

5,692 people contacted our Diabetes Helpline in 2021.  
Á 38.5% of helpline callers sought general information on diabetes management. 
Á 45% sought specific information and support on accessing services. 
Á 4% on personal advocacy issues such as insurance, school, work and HSE services. 
Á 12.5% sought information on upcoming events and other issues.   

Care Centres  

Á 5,600 people attend our podiatry (footcare) services, 76% of whom live with diabetes. 
Á Our Diabetes Ireland/HSE High-Risk Footcare Service provided over a further 2,000 appointments in 

2021. 
Á Each day around 100 people with diabetes attend their Diabetic RetinaScreen appointment in our 

Care Centres.  

Website & Social Media  

169,200 visitors accessed www.diabetes.ie 
Á 5,088 visitors completed our Type 2 Diabetes Risk Assessment online with over 2,970 (58%) classified 

as either high or moderate risk.  
Á 11,346 ǾƛǎƛǘƻǊǎ ŀŎŎŜǎǎŜŘ ƻǳǊ ά{ǳƎŀǊ {ƳŀǊǘέ ƳƛŎǊƻǎƛǘŜ ǿƘƛŎƘ offers simple tips for reducing over 

consumption of free sugars in a variety of daily lifestyle. 
Á 26,316 followers on our range of social media platforms. 

Health Promotion & Events   

Á 310 people with Type 2 diabetes attended 28 virtual CODE education programmes.  
Á Over 150 people attended our new Emotional Wellbeing Workshops. 
Á More than 2,000 people registered for one or more of our patient education webinars. 
Á 23 virtual diabetes health promotion presentations were delivered to over 3,400 people.  
Á 6 Education Webinars for people living with diabetes and their families all of which were very well 

attended in 2021.  
Á 400 teachers attended our 1-day virtual education conference on managing Type 1 diabetes in 

school.  
Á Our TEST Campaign to raise awareness of the symptoms of Type 1 Diabetes was seen by over 3.5 

million people.  
 
 
 

http://www.diabetes.ie/
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Education & Support 
 
People who avail of our services and attend our events find them informative and helpful. There are an 
estimated 266,664 people living with diabetes in Ireland of which 234,398 live with Type 2 diabetes and 
28,880 live with Type 1 diabetes. Access to reliable, trusted, clear and concise information is paramount to 
help people manage their condition on a daily basis. Our services are there for people living with diabetes 
and their families who require support in their time of need.  
 
In 2021, Diabetes Ireland continued to provide its many services to the diabetes community ensuring that 

thousands of people continued to receive education, support, and motivation to maintain good management 

of their condition in these difficult times.  

2021 
 

With Covid 19 restrictions still preventing Diabetes Ireland from holding in-person events, we continued 

to provide regular education webinars for people living with diabetes and their families.  We held 6 

webinars all of which were extremely well attended with very positive feedback from attendees. Some of 

these webinars were specifically for people with Type 1 diabetes or Type 2 diabetes while others were for 

everyone living with diabetes. The aim of our webinars is to provide people with practical information 

around the challenges of living with diabetes during these difficult times. More than 2,000 people 

registered for one or more of the webinars during the year.  

28 CODE Structured Education programmes were delivered virtually to 310 participants living with Type 2 

diabetes or pre-diabetes. Feedback was extremely positive with participants appreciative of being able to 

attend the programme from the comfort of their own homes.  

11 Emotional Wellbeing Workshops were held for parents of children and adolescents living with Type 1 

diabetes with 122 attendees and a further 4 workshops were held for adults living with Type 1 diabetes 

with a further 35 attendees.    

5,692 people contacted our Diabetes Helpline in 2021, which was similar to the previous year. 38.5% of 

callers sought general information on diabetes management, 45% sought specific information and support 

on accessing services, 4% on personal advocacy issues such as insurance, school, work and HSE services 

and the remaining 12.5% sought information on upcoming events and other issues.    

¢ƘǊŜŜ ƛǎǎǳŜǎ ƻŦ ƻǳǊ ƳŀƎŀȊƛƴŜ ά5ƛŀōŜǘŜǎ LǊŜƭŀƴŘέ ǿŜǊŜ ƛǎǎǳŜŘ ǉǳŀǊǘŜǊƭȅ ǘƻ 4,900 families in 2021. 

Four issues of Diabetes & Cardiology Professional were issued to 5,000 healthcare professionals 

in 2021. 
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In conjunction with the diabetes team in Connolly Hospital, 2 workshops on Carbohydrate Counting and 

Self-Management Strategies for Type 1 diabetes were held with 25 people attending.  

Work on updating and improving ά5ƛŀōŜǘŜǎ {ƳŀǊǘέΣ ƻǳǊ ƻƴƭƛƴŜ ƛƴǘŜǊŀŎǘƛǾŜ educational programme 

continued in 2021. The Diabetes Smart programme is based on the principles of CODE for use by GPs and 

people at risk and/or diagnosed with Type 2 diabetes. With support from Novo Nordisk, a newly updated 

programme will be launched in early 2022. 

 

We delivered 32 Carers Education Programme virtually to professional carers/staff working in Nursing 

Homes, Residential Homes, and Intellectual Disability Centres. The programme promotes the benefits of 

healthy food choices in modifying risk factors for people at risk of developing, or with, Type 2 diabetes.  

In conjunction with Cork University Hospital diabetes paediatric team, we held a one-day virtual education 

day for 400 teachers on managing Type 1 diabetes in school. We also delivered 6 smaller education 

sessions to teachers and special needs assistants with a further 72 attendees. 

Throughout 2021, with support from Novo Nordisk, Diabetes Ireland continued to provide PPE to 

community-based Diabetes Nurse Specialists who support GPs in the provision of services to people with 

diabetes. Through this initiative, we were able to ensure that diabetes healthcare professionals could 

continue to safely provide much-needed appointments to people with diabetes ensuring that risk 

exposure is very much reduced for everyone.  
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10KM June Bank Holiday Challenge 2021 

raised ϵ10,000. A huge thank you to all 

our participants 
  

 


