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Appendix 2 Action Plan for Blood Glucose Level

Blood Glucose Check

Blood glucose < 4.0 mmol/L

Pupil 
Cooperative

Pupil Uncooperative 
but able to swallow

Pupil 
Uncooperative

Give glucogel if competent to 
do so and proceed to wait 

10-15 minutes on Step 1 below

Blood glucose
4.0 – 8.0 mmol/L 

Blood glucose 8.1 
– 13.9 mmol/L 

Blood glucose
≥ 14.0 mmol/L

May need  
action. See PPP*

Normal

Check blood ketone level

* Personal Pupil Plan

STEP 1: Immediately give 
10-15g fast acting 
carbohydrate (see PPP*).

Wait 10-15 minutes for the 
sugar to be absorbed into 
the bloodstream. If after 
10 minutes, the blood 
glucose is still below 4.0 
mmol/L, repeat STEP 1. If 
the blood glucose is above 
4.0 mmol/L, proceed with 
STEP 2.

STEP 2: Give a slow 
acting carbohydrate 
snack. It may be 
appropriate to check the 
blood glucose level 15 
minutes later if the ‘hypo’ 
symptoms are still present.

STEP 3: Inform 
parents/guardians 
verbally or through the 
child’s homework journal 
or through agreed method 
of communication.

Put in the recovery 
position if drowsy or 
unconscious and ensure 
they are breathing.

Contact parent/guardian 
and local healthcare 
professional.

If a person is trained to 
give glucagon and it is 
school policy, give the 
glucagon.

For children under 6 years 
(or less  than 25 kg), 
administer half a vial 
(0.5mg).

For children aged 6 years 
or older (weight 25kg or 
greater), administer full 
vial (1 mg) glucagon.

If it is not school policy to 
administer glucagon call 
an ambulance, stating the 
patient has diabetes.

Ketones
under 0.6 mmol/L
- allow additional 

sugarfree fluids and 
recheck if blood 
glucose remains 

>14.0mmol/L

Ketones 
>1.5mmol/L - 

indicates risk of 
diabetic 

ketoacidosis. 
Contact parents/ 

guardians to collect 
child. If unable to 

contact parents and 
child is unwell with 

ketones 
>2.5mmol/L, call an 

ambulance.

Ketones
0.6-1.5 mmol/L
- indicates need 
for extra insulin 

(see PPP*).
Recheck ketones 

in 1-2 hours.


